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1.001H1e mo10KeHHus

1.1. Hacrosmee ITomoxeHune O IUIATHBIX YCIyrax B (eilepallbHOM OFOJKETHOM
yapexnennn «Hay4qHo-TexHudeckas 6u61uoTexa MuHHCTEPCTBA IPOMBILUICHHOCTH 1
Toprosiu Poccuiickoit ®epepauun» (PBY «HTB Munnpomropra Poccun») (naiee -
[Tonoxenune) pa3paboTaHO B COOTBETCTBHM C JECHCTBYIOIIMMHM HOPMAaTHBHBIMU
IPAaBOBBIMU aKTaMH:

- I'paxxmanckum kozxekcoMm Poccuiickoit Penepanuu;,

- HanoroseiM koaexkcoMm Poccuiickoit @enepanuy;

- 3akoHomarenscTBOM Poccuiickoit denepanuu o KyJIbType;

- 3akoHoM Poccuiickoii @enepanuu ot 07.02.1992 Ne 2300-1 "O 3amure npas

notpeburenen";

- @epepansHpiM 3akoHOM OT 12.01.1996 Ne 7-®@3 "O HekOMMepUYECKHX

opraHmu3anusx";

- MenepanbHbiM 3akoHOM OT 08.05.2010 Ne 83-®3 "O BHeceHMH U3MEHEHHM B

OT[eNbHBIE 3aKoHOJAaTeNbHble akThl Poccuiickoi ®Penepanuu B CBA3H C

COBEpIIIEHCTBOBAaHUEM IIPaBOBOTO MOJIOXKEHHUS rOCy1apCTBEHHBIX

(MyHULIMNIATBHBIX) YUYPEXKACHUN";

- ITocranosnenueM IpaButensctBa PO ot 26.06.1995 Ne 609 "O6 yTBepxAeHUH

[Tonoxxenns 00 OCHOBaX XO3SMCTBEHHOW MIEATENFHOCTH ¥ (MHAHCUPOBAHHUS

OpraHM3alui KyJIbTyphl U HCKyCCTBa'";

- 3akonoM Poccuiickoit @enepanuu ot 29.12.1994 Ne 78-03 «O 6ubnuoredHOM
nene» (mm. 6 m. 4 ct. 7, mm. 1, 5-7 c1. 13);



- YcraBoM OBY «HTB MunnpomTopra Poccumy.

1.2. IInaTHble yCIyrd NpeJoCTaBISIOTCS (DU3HYECKHUM M FOPUIAMYECKUAM JIUIAM C
LEJIBIO:

- pacmupenus mnepeyHs yciuyr ObY «HTB Munnpomropra Poccuu» u
YIy4IIeHUS UX Ka4eCTBa,;

- Hauboylee  TOMHOIO  YJOBIETBOPEHMS  CIpoca  uHTareledl  Ha
MH(OPMaIIOHHO-OHOIHOTrpadh HUECKY IO IPOLYKLIHUIO;

- ycwieHus 3()(EKTUBHOCTH HCIIOIb30BAaHUS MaTepPHUalbHO-TEXHUYECKHX,
(MHAHCOBBIX U TPYIOBBIX PECYPCOB;

- JIONOJIHUTENIBHOTO  (UHAHCUpOBaHHUA  jedrensHoctd ®OBY  «HTB
Munnpomtopra Poccum.

1.3.  IlpenocraBneHne IUaTHBIX ycioyr ocymectBisercs OBY  «HTB
Munnpomropra Poccum» TONOTHUTENBHO K OCHOBHOM JEATENBHOCTH M HE BJEYET 3a
co0oil CHIKEHHS 0OBEMOB M KauyecTBA OCHOBHBIX YCIYT, OKa3HIBAEMBIX B paMKax
BBINIOJIHEHHUS 1 OCy IapCTBEHHOT O 3a1aHus.

1.4. IlnaTHble ycyrd OKas3hIBAIOTCS (U3UYECKMM H IOPHANYECKAM JHLAM B
COOTBETCTBUHM C MX IOTPEOHOCTAMH Ha JOOPOBOJLHONW OCHOBE M 3a CYET JIMYHBIX
CPelCTB IPaXJaH, OpraHM3allMii M HHBIX HCTOYHHKOB, IIPELYCMOTPEHHBIX
3aKOHOJATEIbCTBOM.

2. OcHOBHbIC IOHATHS U TEePMHHBI

2.1. B Hacrosimem ITonoxeHUH MCHIONB3YIOTCA CEYIONINE OCHOBHBIE TTOHATHS U
TEPMUHBI:

2.1.1. IlnatHele ycayru - ycinyrd, okasbiBaemsie ®BY «HTB MuHnpomropra

Poccum» QusnyeckuM ¥ IOpHAMYECKHM JIHIAM 3a IIaTy COIVIACHO IEePEYHIO

TakuX YCIyr W TNpPeHCKypaHTy, YTBEPXACHHBIM B YCTaHOBIEHHOM IIOPSIKE.

2.1.2. Ucnonuurens miatHoi ycayru - ®BY «HTB Mpunnpomropra Poccum.

2.1.3. Tlotpebutens ycmyru - (u3MYecKHe W IOPHAMYECKHE JIMLIA, MMEIOIHe
HaMepeHHe 3aKa3aTh WM IPHOOpeCTH (3aKa3bIBAIOIME MM TIPHOOPETAIONIHE)
TTaTHBIC YCIyTH JIMYHO MU JUIS OPYTHX JIUL, MPEJCTABUTENSIMH KOTOPHIX OHH
SABJISIOTCS.

2.1.4. llpelicKypaHT IUIATHBIX YyCIyr - NpEHCKypaHT IUIATHBIX YCIyT,
paspabaTeIBaeMBIif M  yTBEPXKOAeMbBIH HCIIOJHUTEIEM YCIyr ¢ y4eToMm
MOTPeOUTENBCKOTO  CIIPOca M BO3MOMKHOCTEH  HCIIONHHUTE]S. IIpelickypaHT
IIATHBIX yCIIYT MPHUJIaraeTcs K HacTosmemMy [looxeHuro.



3. IlopsioK OKa3aHHSA MJIATHBIX YCJIyT

3.1. IlnatHele ycmyru MOTYT OBITB OKa3aHBI MCKIIOYMTENHHO MPU IKETaHHHU

OTpeOuTes.

3.2. Ucnonuutens 06s3aH U3BECTUTH NIOTpeOHTENEH B GECIUIATHON M JOCTYITHOMN
dopme:

- 0 HAUMEHOBaHUHU ¥ MECTOHAXOXKICHUH UCIIOJHUTEIS;

- 0 IepeYHe IUIATHBIX YCIyT, OKa3bIBAEMBIX HCIIOJHUTENIEM;

- 0 IIOPSIIKE MPENOCTaBIEHHUS IUIATHBIX YCIIYT;

- 0 CTOMMOCTH OKa3bIBAEMBIX YCIIYT U MOPSIKE MX OIUIATEL,

- 0 JIbrOTaxX, IPUMEHAEMBIX B OTHOIIEHUH OTAENBHBIX KaTeropuii motpebureneii;
- 0 pe)XuMe pabOThI UCITOJIHUTEIIS.

3.3. IlnatHsle ycimyru, oKassIBaeMble HCIIONHHUTENEM, O(pOPMIISIOTCS JOTOBOPOM
C IOTpeOHMTENEM MIIM €ro 3aKOHHBIM IpENCTABHTEIEM. JloroBop 3akmoyaercs B
NUCBMEHHOH  Qpopme. @Dopma  1oroBopa  pa3pabaThIBaeTCs  HCIONHHTENEM
CaMOCTOSTENBHO.

JIoroBopel Ha OKa3aHHWe IUIATHBIX YCIYT ITOAINMCHIBAIOTCS norpedureneM u
PYKOBOIUTENIEM MCIIOJIHUTENS (WM JIAIOM, YIONHOMOYEHHBIM MM Ha MOANMCAHHE
TaKHUX JIOTOBOPOB).

3.4. Oxazanye IUTaTHBIX YCIYT OCYLIECTBISETCS, KAaK INTaTHBIMH paboTHHKaMH
UCTIOMHMTENIS, ~ TaK W TNPUBJICKAEMBIMM  CMIEHMANMCTAMH  CO  CTOPOHBL.

3.5. Ilotpebutens 00si3aH OMIATHTh OKa3bIBaeMble IIIATHEIE yciyru. Omarta
MOXET ObITb TpOHU3BeJeHa B Oe3HaTMuHON (GopMe WM 33 HATHYHbIA pacuer. B
KaiecTse NOKYMCHTa, MOATBEPXKAAIOMIEro OMNATy OKAa3aHHOW YCIYTH M IpHeM
HAlTMYHBIX  JICHET, WCIOJIHMTENh OO0s3aH BBIIATh OJaHK CTPOTOM OTYETHOCTH,
IPUPaBHEHHBIH K KacCOBOMY 4eKy (KBHTaHLus (¢. 0504510).

3.6. Ilpn oOHapy>XeHHH HETOCTATKOB OKA3aHHBIX YCIyT, B TOM YHUCJI€ OKa3aHHUs
X B HETOTHOM 00beMe, TOTpeOuTelb BlipaBe NOTpeGoBaTh Mo CBOEMY BBIOODY:

- 6€3BO3ME3/[HOTO OKAa3aHMS YCIIT;

- YMEHBIICHUS CTONMOCTH OKa3aHHBIX YCIIT;

- BO3MEIIEHHS IOHECEHHBIX UM PAaCXOIOB.

4. lIpaBuia opmMupoBaHHuS LHeH (rapudoB) Ha yeayru

4.1. TleHoBas HOJWUTHKA, MPOBOIAMMAS HCIIONHUTENIeM, OCHOBaHA Ha M3y4YEHHH
CYIIECTBYIOIMX 3aIIpOCOB M MOTEHIHAIbHBIX MOTPeOGHOCTEH [IOTpeOuTENEeH, a Takxe



YYUMTBIBA€T LE€HbBI U KaA4YeCTBO AaHAJIOTUYHBIX yciayr Opyrux OuOIHOTEK.

4.2. Llensl Ha yCImyrHm JOMXHBI OTpaXkaTh peanbHbIE 3aTpathl, CBSI3aHHBIE C
OKa3aHHWEM KOHKPETHOH YCIIyTH.

4.3. llena Ha ycITyrHm pacCUMTBIBaeTCS KaKk CyMMa IPSMBIX PacxoloB IIO
OKa3aHWIO KOHKPETHOM YCIyrH, 4acTd OOIIMX pacXomoB (pekiaMy, HH(MOpMALHIO,
aIMMHHCTPATUBHBIE pPAacXOAbl W MPOYME) U BENHYMHBI IUIAHOBOTO HAKOILICHHS,
ACNCHHAas HAa KOJIMYECTBO JIIOJAEH, KOTOPBHIM 3Ta YCIyra IpefOCTaBISeTCs.

4.4. lleHa ycTaHAaBNTMBAeTCS B OTHOUIEHMH KaXIOM KOHKDETHOM YCIIyTH.

4.5. HWcnonuuTens CaMOCTOATENBHO OINpefenseT IeHbl Ha IUIaTHBIE YCIIyTH
(crathst 52 3akoHa O KyJnbType) M yTBEPXKIAeT NPEACKYPaHT LeH MpPUKA30M
PYKOBOAMTENIS, KOTOPBIH  BIOCIENCTBMM  COIJACOBBIBAETCS C  YUPEHHTENEM.
IpeiickypaHT 11eH npuiaraercs k [1ogoxeHuro.

4.6. LleHbBl Ha MIATHBIE YCIYTH IEPECMATPUBAOTCA M YTBEPXKIAIOTCA T10 Mepe
HEOOXOIMMOCTH, HO He Yallle OJHOTO pasa B IO,

S. JIbroTel NpH OKA3aHHH IJIATHBIX YCIyT

5.1. Ha GecruiatHoe mojydyeHHe YCIyr, OKa3hIBAaeMBIX HCIIOJIHUTENEM, MMEIOT
NPaBo CIIEAYIOLIME KaTerOpHH MOTPEOUTENIEH:

- ydacTHHKM Benukoit OteuecTBeHHO BOMHBL;
- IETH JIOLIKOJIBHOT'O BO3pacTa;
- MHOTOJIETHBIE CEMBH (OAMH pa3 B MecsIl);

- CTYZI€HTBI OYHBIX OTJEJICHUH By30B (OJUH pa3 B MeCH).

5.2. IlpaBo Ha JIIOTY MO OILIATE YCIIYT, OKa3bIBAEMbIX UCIIOIHUTEIEM, B pasmepe
50% crommocTH  ycNyrH, HMEIOT CleylolHe  KaTeropuu IIOTpeOuTeNei:

- IIEHCUOHEDHI;
- uHBamuAel I u Il rpynm;
- IETU-CUPOTHI;

- IeTU-UHBAIUBL;

- IIETU U3 Maj000eCcIeYeHHBIX CeMefI;



- BOCHHOCTTyKalllhe, IPOXOASIIKE BOEHHYIO CIIYXO6Y IO IIPHU3EIBY.

5.3. B coorerctBum c IlpukasoM MumnmcTepcTBa KyJsTyphl Poccuiickoit
Oeneparuu ot 31 mas 2016 r. Ne 1219 «O6 yTBepXIeHUH MOPSAIKA yCTAHOBIECHHS
JIBIOT OpraHU3alUsIM KYJbTYphI, HAXOAAIIUMHUCS B (elepabHOM BEIECHUH, IS JAeTei
JOUIKOJIBHOTO ~ BO3pacTa, OOy4aroIMXcs, MHBAIHIOB M  BOEHHOCITYXKAILHX,
NPOXO[SIIMX BOCHHYIO CiIyXOy IO TMpH3bIBY, IpPH OpPraHW3alldM IUIATHBIX
MEpOMPHUATHI JIBIOThI yCTAHABIMBAIOTCS IPUKA30M PYKOBOMUTENS HCIONHUTENS, B
KOTOPOM ONPENEIIOTCS BHIBI U pasMep JIbIOT, a TaKXKe YCIOBHS M BpeMs HX
NpENOCTaBICHNS, B TOM YHCIIE I€peYeHb JOKYMEHTOB, IIPU IPEIbIBIEHHH KOTOPHIX
IIPEJOCTABIISIFOTCS JIBI'OTHI.

6. ITopsinok popMupoBanus u pacnpe/eseHHs: A0XOA0B OT MJIATHBIX YCJIYT

6.1. Bce Cp€aCTBa, IMMOCTYNHUBIIME HCIIOJHUTEIIO OT OKa3aHHUsS IIJIATHBIX YCIYT,
AKKYMYJIHPYIOTCA Ha €ro JJUIEBOM CUETE.

6.2. Ilocne mocTyIuleHUS NEHEXHBIX CPEACTB Ha JIMIEBON CYEeT HCIIONHUTEND
OCYIIECTBISIET HX pacxXolOBaHWE B COOTBETCTBMM C IUIAHOM (DUHAHCOBO-
XO3SIMCTBEHHOH NEITEIHLHOCTH.

6.3. Jloxopl, OMy4YeHHbIe OT IUIATHBIX YCIIYT, HAIPABJISIOTCS:

- Ha OmIaty TpyJAa, BKIOYas BBILIATH CTUMYJHPYIOLIEro Xapakrepa,
COTPYAHUKOB, YYacTBYIOIIMX B OKa3aHUU YCIYT U COJNEUCTBYIOIIUX HX
BBINIOJIHEHUIO;

- Ha YKpeIUICHHE M Da3BUTHE MaTe€pUAIbHO-TEXHHUYECKOH 0a3bl HCIIOIHUTEINS,
BKJIFOYast MPUOOpeTEeHNEe MeYaTHBIX M IEKTPOHHBIX M3JaHUH I OUOIHOTEYHOTO
GoHga, omnaTy KOMMYHAIBHBIX YCIyI, TPHOOPETEHHE BBIYHCIUTEIHHON
OpraHW3allMOHHOM TEXHMKH M aKCEeCCyapoB K He, MpeIMeTOB XO3SHCTBEHHOIO
Ha3HAYEHUs, pPEMOHTHBIE PabOTEHI.

7. OTBETCTBEHHOCTh HCIOJHUTEJISA
7.1. UcnoTHUTENB HECET OTBETCTBEHHOCTD:

- 332 OpraHM3alldI0 U KaveCTBO OKa3bIBAEMBIX IUIATHBIX YCIYT IMOTPEOHUTENIO;
- 32 HCIIOJIHEHUE WM HeHaJJIeXxallee UCIOJHEHHEe 00s3aTeNbCTB MO JOroBOpaM
Ha OKa3aHUe IUIaTHBIX YCIIYT;

- 3a coOMOJIeHHe EHCTBYIOINX HOPMATHBHBIX JOKYMEHTOB B chepe OKa3aHUS
IUIATHBIX YCIyT, a TaKXe IPaXKIaHCKOro, TPYyHOBOTrO, aJMHHHUCTPATHBHOIO H



YTOJIOBHOI'O 3aKOHOJATE€JIFCTBA Opyu OKa3aHHWHM IUIATHBIX YCIYyr H ITpHu
3aKJIFOY€HHUH JOTOBOPOB Ha OKa3aHUE 3TUX YCIyYT.

7.2. KoHTpONb 3a HEATENBHOCTBIO HCIIONHHUTENS 110 OKA3aHMIO IUIATHBIX yCIIyr
OCYIIECTBJIAET B IPE/ieNlaX CBOEW KOMIIETEHIIUH YUYpEeAUTENb MCIIOIHUTENS, a TaKkKe
HHBIE OpPraHbl U OpraHU3alMM, Ha KOTOPBIE B COOTBETCTBHMU C 3aKOHOM H HMHBIMU
NpaBOBBIMH akTaMi P® BO3110)Ke€HbI KOHTPOJIBHBIE ()YHKIIHH.

7.3. Criopbl, BO3HHKAIOIHE MEXIy MOTPEOUTENeM M HCIOJHHUTEIEM IIATHBIX
YCIyT, paspellaloTcs IO COIJIAIIEHHIO CTOPOH MM B CyAeOHOM IIOpSAKE B
COOTBETCTBHUH C NEHCTBYIOIIMM 3aKOHOAATeNbCTBOM Poccuiickoi Menepanum.



